Terms & Conditions

Effective Date: 30 June 2026

By using this website and placing an order with Colour Me Social, you agree to the following terms
and conditions.

Orders

All orders are subject to availability and are only confirmed once payment has been received in
full.

Handmade & Custom Products

All of our products are handmade. As a result, slight variations in colour, texture, finish, or
appearance may occur and are not considered defects.

Pricing

All prices are displayed in South African Rand (ZAR) and may be updated without notice.
Shipping & Delivery

Delivery times are estimates only and may vary depending on location and courier delays.

Once an order has been dispatched, Colour Me Social cannot be held responsible for delays
caused by third-party courier providers.

Returns & Refunds

Due to the personalised and handmade nature of our products, we do not offer refunds or
exchanges for change of mind or incorrect selections.

If your order arrives damaged, defective, or incorrect, please contact us within 48 hours of
delivery with photographs so we can assist.

Cancellations

Orders may be cancelled within 24 hours of purchase provided production or packing has not
commenced.



Once production has begun, cancellations are no longer possible.

Intellectual Property

All website content, product designs, images, branding, and written content remain the property
of Colour Me Social and may not be copied or reproduced without permission.

Limitation of Liability

Colour Me Social shall not be liable for any indirect or consequential damages arising from the
use of our products or website.

Governing Law

These terms are governed by the laws of the Republic of South Africa.

Contact

For any questions regarding these Terms & Conditions, please contact us at Returns & Refund
Policy

At Colour Me Social, all of our products are handmade, customised & packed specifically for your
order.

Returns for damaged or incorrect items

If your order arrives damaged, defective or incorrect, please contact us within 7 days of delivery
at cms.colourmesocial@gmail.com with your order number and photographs of the issue. We
will arrange a replacement, repair or refund where applicable.

Change of mind returns

Unused, unopened and non-customised products may be returned within 7 days of delivery in
their original packaging and condition. Return shipping costs are the responsibility of the
customer unless the item is faulty or incorrect.

Custom and personalised products
Unfortunately, we cannot accept returns or offer refunds on:

e Customised or personalised products
e Products made or assembled specifically for your order
e Used or partially used kits

Refunds

Approved refunds will be processed to the original payment method within 7 business days of
receiving and inspecting the returned item.
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How to request a return

Please email cms.colourmesocial@gmail.com with:

e Your order number
e A description of the issue
e Photographs where applicable

We will guide you through the next steps as quickly as possible.

This policy is subject to your rights under the South African Consumer Protection Act and
Electronic Communications and Transactions Act.
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